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Get involved 
OrangeLine is supported by a team of specially 
trained volunteers who are dedicated to our 
callers. If you are interested in joining our brilliant 
team of volunteers, please visit our website 
where you can fi ll out an application form! Full 
training is provided. 

Help us to spread the word 
OrangeLine is available to anyone experiencing 
isolation or loneliness and you can help us to let 
other people know about OrangeLine. Whether 
it’s placing one of our posters in your local library 
or hairdressers, or by passing on this leafl et, you 
will be helping us to spread the word. 

To download a poster or leafl et or for more 
information on OrangeLine please visit
www.sfh.org.uk/orangeline.

Safeguarding
The hospice fully recognises its safeguarding 
responsibilities and if we think your safety or 
welfare is compromised, we will operate our 
safeguarding procedure in line with safeguarding 
agency guidelines.

Saint Francis Hospice is a registered charity and 
rely on 73% of our funding to come through 
voluntary donations from the local community. 
We need to raise £7.5m a year to help support 
those with life-limiting illnesses. 
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What is OrangeLine?
OrangeLine is a confi dential helpline for
local people. 

We can help you to make connections, start 
new friendships or simply provide guidance and 
information. 

We are only a phone call away. OrangeLine is 
open Monday to Friday 9am - 5pm. Outside of 
these hours an answer service will record your 
message which we will respond to on the next 
working day. 

You can express your thoughts and feelings in 
confi dence; we will always respect your privacy. 

Calls are charged at your standard network/local 
rate. There is no charge for the service we provide.

01708 758649 www.sfh.org.uk/orangeline orangeline@sfh.org.uk

Who is OrangeLine for?
OrangeLine is a helpline for local people of 
all ages who are bereaved, feeling isolated or 
lonely.
 
We are here for you, whatever you want to 
talk about.

You do not have to have a connection with 
Saint Francis Hospice to use the service.

What other services does OrangeLine offer?
• Regular telephone calls from specially trained
   OrangeLine staff and volunteers.

• Connections to local social/friendship groups.

• Information and signposting to local services.

• Letter writing friendship scheme.  

• Referrals to local specialist advice centres.

• Links to local special interest groups.

• OrangeLine is based at Saint Francis Hospice and 
   has direct access to specialist teams such
   as nurses, physiotherapists, and social workers.

I am recently bereaved and I’ve found it very 
tough – but thanks to my regular calls with 
OrangeLine, I already feel more confi dent 
and less alone. The next step for me is 
joining the friendship group – I can’t wait. 

Pete

Knowing I can pick up the phone 
and speak to a friendly person 
at the end of the line makes a 
world of difference.

Jess

It was very diffi cult for me to call 
OrangeLine, but it was the best 
decision I could have made and I 
haven’t looked back since.

Sybil


